
Little or no upfront 
investments in hardware

Initial setup and 
hardware cost

Monthly costs with 
additional fees

No recurring hosting fees 
ownership of the system

Limited customization 
functions

Traffic runs on provider's 
network 

System updates and 
modifications are at the 

discretion of the 
provider. 

Greater control over 
customization and bundles

Running on your 
infrastructure

Total control over updates 
and security

Initial setup cost but 
running costs are very low 

Recurring monthly fees 
but no ownership

Results in better Quality 
of Service (QoS)

Can compromise quality
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